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Self-service tools
at your fingertips

Explore the convenience of our
online services

Streamlined health coverage
with mybluecross

Manage your plan easily online

Manage your Manitoba Blue Cross benefits plan and access a range
of resources to support your health with mybluecross®, our one-stop
online portal. Whether you want to get the most out of your plan or
find tools to support holistic wellness, help is just a click away.

Use mybluecross to:
submit claims

@ view coverage

check balances

@ submit documents

@ and more!

Register for your mybluecross account at

mb.bluecross.ca.

mybluecross app The mybluecross app is a convenient companion to the
mybluecross online services, allowing you to submit select
claims and view your claim and payment history. Download

the app from the App Store or Google Play.
App Store | Google Play ) [Not all claims submissions can be done in the app. For a

more detailed view of your benefits and to submit all claim
types, please use mybluecross online at mb.bluecross.ca.]

Manage health coverage on the go



Digital wellness platform National discount program

Discover your wellness advantage Save at no cost with your benefits plan

Explore our comprehensive digital Through Blue Advantage®, you can get discounts on
wellness platform with a range of health medical and vision products and services and more from
and well-being resources and services participating providers across Canada. Save regardless of
to support you — all in one central whether the item is covered under your benefits plan.

location at wellness.mb.bluecross.ca. .
How does it work?

Sign into mybluecross or go to blueadvantage.ca to view
the list of participating service providers and eligible savings.
To save online, follow the prompts, or save in-person by
presenting your Manitoba Blue Cross ID card and mentioning
the Blue Advantage program.

*The list of providers and types of savings available
are subject to change without notice.
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Stay connected with us We’re here for you_
on social media

Online By phone
Follow us for the latest updates, wellness mb.bluecross.ca 204.775.0151 (within Winnipeg)
tips and community support news. 1.888.596.1032 (toll free)
T [P . 8:00 a.m.-5:30 p.m.
ﬁ @manitobabluecross Customer service centre Monday through Friday
599 Empress Street
(6) @mbbluecross Winnipeg, Manitoba By mail
m Manitoba Blue Cross 9:00 a.m.-4:00 p.m. P.O. Box 1046 Stn. Main
° Monday through Friday Winnipeg, Manitoba R3C 2X7

®F

®*The Blue Cross symbol and name, Colour of Caring, mybluecross and Blue Advantage are registered marks of the Canadian Association of Blue Cross Plans, +
independently licensed by Manitoba Blue Cross. 1Blue Shield is a registered trade-mark of the Blue Cross Blue Shield Association. 2024-0821 ®*



